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November 16, 2017

Dear State of Montana Benefit Plan (State Plan) Members,

This email serves as notification that effective December 16, 2017, due to low utilization,
the Montana Health Center in Miles City will be closing and CareHere will no longer be
providing health care services for State Plan members in the Miles City area. The
Montana Health Centers in Helena, Butte, Anaconda, Billings, and Missoula will remain
open and are available to all State Plan members.

CareHere would like State Plan members to know the staff and providers of the Miles City
Health Center have been privileged and honored to serve the State Plan for the past four
years. Through December 15, 2017, the Montana Health Center in Miles City, and the
CareHere team, will continue to be available during the regularly scheduled clinic hours to
provide health care services and to assist in transferring medical records. If you have any
guestions or concerns, please feel free to contact CareHere at 855-200-6822.

If you have any questions or concerns, please feel free to contact HCBD (800) 287-8266,
(406) 444-7462, TTY (406) 444-1421, or benefitsquestions@mt.gov. Additional
information regarding the Montana Health Centers can be found at
http://healthcenter.mt.gov/.
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State of Montana Health Care & Benefits Division
Call (406) 444-7462 or Toll-Free (800) 287-8266

Hearing Impaired TTY (406) 444-1421 - Fax (406) 444-0080

Email benefitsquestions@mt.gov

PO Box 200130, 100 N. Park Avenue, Suite 320, Helena, MT 59620-0130

Update your subscriptions, modify your password or email address, or stop subscriptions at any time on
your Subscriber Preferences Page. You will need to use your email address to log in. If you have
questions or problems with the subscription service, please visit subscriberhelp.govdelivery.com.

This service is provided to you at no charge by State of Montana Health Care & Benefits Division.

Non-Discrimination Notice: The State of Montana Benefit Plan complies with applicable Federal civil
rights laws, state and local laws, rules, policies and executive orders and does not discriminate on the
basis of race, color, sex, pregnancy, childbirth or medical conditions related to pregnancy or childbirth,
political or religious affiliation or ideas, culture, creed, social origin or condition, genetic information,
sexual orientation, gender identity or expression, national origin, ancestry, age, disability, military service
or veteran status or marital status. 45 C.F.R. § 92.8(b)(1) and (d)(1)

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
1-855-999-1062 (TTY: 1-855-999-1063).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-855-999-1062 (TTY: 1-855-999-1063).
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